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September 2013

Designs project 
deliverables referencing 
VA 508 Office policy & 

standards

Initiates the project with 
requirements that include 

Section 508 compliance

Publishes 508 
policy, standards & 

best practices

Coordinates with 
VALU PM to produce 
deliverable based on 

requirements

Submits to PM for 
content/function 

validation

Yes

Completes the Conformance 
Validation Statement (CVS) form 
(http://www.valu.va.gov/Home/

GetPDF/48)

Conducts internal 508 
review with VALU 508 

Support Team Member

508 errors?

Remediates errors

Yes

Completes Self-Certification 
form (http://www.valu.va.gov/
Home/GetTMSDocument/81) 

No

Emails product, program, or 
document & CVS form & self-
certification package  to 508 
Office section508@va.gov 

Deploys 508-
compliant content

Produces 508 
compliance report

Emails report to 
vendor with copy to 

VALU PM

Yes

Content 
Verified?

No
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Assigns Dedicated VALU 
508 Support Team 
Member to Vendor

Coordinates & 
participates in manual/
automated 508 review

Recommends remediation 
steps to vendor

Consults with VA 508 Office for 
additional remediation techniques 
or exemptions for remaining errors

On 3rd remediation attempt

Provides 
remediation 

techniques or 
exemptions

Consolidates Self-
Certification Package & 

submits to VALU PM

Sends automatic 
receipt confirmation 
to VALU PM within 

2 business days
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